INOJIUTUKA KOHOUJIEHIITUAJIBHOCTH

r. Cankr-IleTepbypr « 05» masa 2017 r.

Hacrosimass IlonuThka KOH(QHICHIMAIFHOCTH TEPCOHANBHBIX JaHHBIX (Jalnee —
[Tonutuka KOH(MUACHIMAIHHOCTH) IIEHCTBYeT B OTHONICHWU BCEH WHQPOpPMALUH,
KoTopyio MHuTepHeT-MarasuH «JIakoMKa», pacHoOJOKEHHBI Ha JOMEHHOM HMEHH
www.lakomkaspb.ru aapec marasuna, moxer nonyunuts o [lonb3oBarene Bo BpeMs
UCIIONIb30BaHUsT  caiita  VIHTepHeT-mMara3uHa,  OporpaMM M TMPOIYKTOB
HHTepHeT-MarazuHa.

1. OITIPEAEJIEHUE TEPMHWHOB

1.1. B mnacrosimeit Ilonutruke KOH(UIESHIMATLHOCTH HMCHOJB3YIOTCS CIEAYIOIINE
TEPMUHBL:

1.1.1. «Anmunuctparus caiita UutepHeT-marasuna (nanee — AAMUHUCTpALIMS caiiTa)
» — YIOJIHOMOYEHHbBIE COTPYAHUKHU HA YIPABICHUS CAUTOM, NEUCTBYIOLIME OT UMEHH
Ha3Banue opranuzanuu, KOTOpPbIE OPraHU3YIOT U (WJIM) OCYIIECTBISIET 00pabOTKY
MEPCOHANIBHBIX JIAHHBIX, a TakXKe OMpeaesseT IeJu OO0pabOTKH MEePCOHATBHBIX
JIAHHBIX, COCTAaB TMEPCOHAJBHBIX JAaHHBIX, MOJJICKAMUX 0O0paboTKe, JEHCTBUS
(omepaium), COBEpIlIaeMbI€ C IEPCOHATIBHBIMU TAHHBIMH.

1.1.2. «IlepcoHasibHble JaHHBIE» - JM100as MHPOpPMALKs, OTHOCIIIASICSA K MPSIMO HIIU
KOCBEHHO OIPEJCICHHOMY WIH ompenensieMomy (uznyeckoMmy muny (CyObeKTy
MEePCOHATBHBIX JIAHHBIX ).

1.1.3. «O6paboTka MEPCOHANBHBIX JaHHBIX» - JIIOOOE JeHCTBHE (Omepaius) WiIn
COBOKYITHOCTb J€HCTBUI (Omepaiuii), COBEpIIaeMbIX C HCIOJb30BAHUEM CPEJICTB
aBTOMATHU3AIMU UK O€3 UCIIOIH30BAHUS TAKMX CPECTB C IEPCOHATLHBIMU JTAHHBIMU,
BKJIIO4ast cOOp, 3amuch, CHUCTEMATH3aIlMI0, HAKOIJICHWE, XpaHEHUEe, YTOYHCHHE
(oO6HOBNIEHME, U3MEHEHHUE), U3BJICYECHUE, UCIIOJIb30BaHUE, nepegavy
(pacripocTpaneHue, TpeNOCTaBleHUE, JOCTyM), 00e3IMYuBaHKue, OJIOKHUPOBAHUE,
yAaJIeHUE, YHUYTOKEHHE EPCOHABHBIX JAHHBIX.

1.1.4. «KoHpuaeHIIMATbHOCTh TEPCOHANBHBIX JAHHBIX» - 00sA3aTCIBHOE IS
coomoaeHuss OnepaTopoM WM HMHBIM TMOJYYUBIIMM JIOCTYIl K TEPCOHAIBHBIM
JAHHBIM JIMIIOM TpeOOBaHUE HE JOMYCKaTh HX pacHnpocTpaHeHusi 0e3 coriacus
CcyObeKTa MepCOHATBHBIX IAHHBIX WM HAJTUYHUS HHOT'O 3aKOHHOT'O OCHOBAaHMUSI.

1.1.5. «Ilonb3oBarens caiita MaTepHeT-MarasuHa (najiee - [lonb3oBaresns)» — JUIIO,
uMmeromiee goctyn k Caitty, mocpenctBoM cetu MHTepHeT M ucnonb3ytomee Calt
WHTEpHET-Mara3uHa.

1.1.6. «Cookies» — HeOO0NbIION (PparMeHT NAHHBIX, OTIPABJICHHBIA BEO-CEPBEPOM U
XpaHUMBIA Ha KOMITBIOTEPE TOJB30BATENs, KOTOPHIA BEO-KIMEHT WM BeO-Opaysep
KOKIBIM pa3 mepechuiaeT BeO-cepBepy B HTTP-3ampoce mpu TOMBITKE OTKPHITH
CTpPaHUIly COOTBETCTBYIOIIETO CalTa.

1.1.7. «IP-ampec» — yHHKaJlbHBIA CETEBOM aJpec y3lda B KOMIIBIOTEPHOH CETH,


http://www.________________________________________________/

IMOCTPOEHHOM 1O TTPOTOKOY IP.
2. OBIIUE HNOJIOKEHUSA

2.1. Hcnone3oBanue Ilomp3oBarenem caiita VHTepHET-mara3uHa O3HA4yaeT
coriacue ¢ Hactosien [ToauTukol KOH(UIEHIIUATFHOCTH U YCIOBUSMU 00pabOTKU
MEePCOHANBHBIX NaHHbIX [lonb30oBarTens.

2.2. B cnydae Hecorimacus ¢ yciaoBusMu [lomuTukm  KOHGUICHIIMATLHOCTH
[lonp30BaTens NOJKEH MIPEKPATUTH UCIIOJIB30BaHKE canTa IHTepHeT-Mara3uHa.

2.3. Hacrosmas Ilonutrka KoH()UAESHIIMAIBHOCTH MPHUMEHSETCS TOJBKO K CaWTy
NutepHer-marazuna Ha3Banwe marazuHa. MIHTEpHET-Mara3uH HE KOHTPOJUPYET U
HE HECET OTBETCTBEHHOCTD 34 CAWTHI TPETHUX JINILL, HA KOTOpbIE 110osb30BaTeNb MOXKET
IIEPENTH T10 CChUIKaM, JOCTYIIHBIM Ha canuTe VHTepHeT-mara3zusa.

2.4. AIMHUHHUCTpalusi cailTa HE MPOBEPSAET TOCTOBEPHOCTh MEPCOHAIBHBIX JTAHHBIX,
npenocrasisieMmsblx [lonb3zoBarenem caita UHTEpHET-Marasuxa.

3. HPEIMET ITOJIMTUKU KOHOUIEHIINAJIBHOCTH

3.1. Hacrosmas [lonutnka KOH(MUIESHIIMATLHOCTH YCTAaHABIMBAECT 005S3aTENbLCTBA
AJMUHUCTpAIlMU caiiTa WHTEPHET-MarasuHa IO HEpas3TJalleHUuI0 U 00ECIeUeHHUI0
pexuMa  3allUuThl KOH(PUICHIHUAIBHOCTH MEPCOHAJIBHBIX  JAHHBIX, KOTOpHIE
[Tonwp30BaTenb NPEIOCTABIISIET MO 3aMpoCcy AAMUHUCTPALIMM CaiiTa MPU PETUCTPALIIN
Ha caiiTe MHTEpHET-Mara3uHa Wik npu o(OopMIEHUM 3aKaza il TPUOOpETEeHHs
Tosapa.

3.2. IlepcoHanbHble JaHHbBIC, pa3pelIEHHBbIE K 00pabOTKEe B pamMKax HACTOSIICH
[TonuTukn  KOHPUIECHUMAIBHOCTH, TpeaocTaBisitorcss I[lomb3oBaTeneM myTéM
3arojJHEeHus1 perucrpanuoHHo ¢opmbl Ha CailiTe WHTEepHET-MarazuHa Hazpanue
Mara3uHa B pazzaene  HasBanue paszmena M BKIIOYAIOT B Cce0S  CIEAYIONIYIO
uHbOpMaITHIO:

3.2.1. pamumnuro, ums, oTaecTBO Ilonp30oBarens;

3.2.2. xouTakTHbIN TenedoH [lomp3oBarens;

3.2.3. aapec 2IeKTpOHHOM MOUTHI (e-mail);

3.2.4. anpec noctaBku ToBapa;

3.2.5. mecto xutenbCcTBO [lonp3oBarens.

3.3. UnTepHer-Mara3un 3amuinaer JlaHHble, KOTOpble aBTOMAaTUYECKU TIEpeaatoTCsl B
MpoIecce MPOCMOTPa PEKIaMHBIX OJIOKOB U TP MOCEIICHUH CTPAHUIl, HA KOTOPBIX
YCTaHOBJIEH CTATUCTUYECKUM CKPUIT cUcTeMBI ('muKcens"):

. IP anpec;

. uH(popmarus u3 cookies;

. uHpopManuss o Opaysepe (WM MHOW MporpaMme, KOTOpasi OCYUIECTBIISET
JOCTYM K MOKa3y peKIaMbl);

. BpeMs JOCTYIIa;

. aZpec CTpaHUIlbl, HA KOTOPOH PACIIOIO0KEH PEKIaMHBIN OJIOK;



. pedepep (aapec npeapiyei CTpaHuIlb).

3.3.1. Otxmouenue cookies MOXKET TOBJICYh HEBO3MOXXHOCTH JOCTYIA K YacTsIM
caifta UnTepHeT-Mara3uHa, TpeOyrOIIMM aBTOPHU3AIIH.

3.3.2. UnrepHer-MarasuH ocyuiecTBisier cbop crtatuctuku o0 IP-ampecax cBoumx
noceruteneid. JlanHas nHpopManysa UCTIONB3YETCA C IENbI0 BBISIBICHHS U PEIICHUS
TEXHUUYECKUX TMpoOJeM, IJsi KOHTPOJS 3aKOHHOCTH MPOBOJAMMBIX (PUHAHCOBBIX
IIJTATEKEN.

3.4. Jliobas wHasg mnepcoHalibHas HHQOpPMAIMs HEOTOBOPEHHAs BbINIE (HUCTOPUS
MOKYTIOK, MCMOJb3yeMble Opay3epbl U ONEpalMOHHbIE CUCTEMBI U T.J.) MOJJICKUT
HAJ©KHOMY XpaHEHUI0O M HEpacnpoCTPaHEHWIO, 3a HCKIIOYEHHEM  CIIy4aes,
PEeAyCMOTPEHHBIX B M.11. 5.2. u 5.3. Hactosmei [lomutuku KoHGUIECHIIUATLHOCTH.

4. IEJHA CBOPA IIEPCOHAJIbHOM MH®OPMAIIUU MOJIB30OBATEJIS

4.1. [Tepconanvubie  nanHble  [lomb3oBarens ~ AamuHHCTpauus — cairta
MHTEPHET-Mara3nHa MOXET MCIIOJIb30BaTh B LIEIISIX:

4.1.1. MWnentuduxauuu [lonp3oBarensi, 3aperucTpUpoBaHHOTO Ha  caiiTe
WUurepHer-marasuna, ans odopmiieHus 3akaza W (wim) 3akiaoueHusi JloroBopa
KyIUIM-TIPOA@XH  TOBapa  JUCTAHIIMOHHBIM  CIIOCOOOM € Ha3Banue
WHTEpPHET-Mara3uHa.

4.1.2. IlpenocraBnenus llonp3oBarento 1ocTyna K NEPCOHANM3UPOBAHHBIM PECYypCam
CaiiTa UHTEpHET-Mara3uHa.

4.1.3. VYcranosnenust c¢ Ilonp3oBareneM oOpaTHOW CBSI3M, BKJIIOYas HalpaBJICHHE
YBEJOMIICHHI, 3alIpOCOB, KacaloluXcsl MCIosb3oBaHus CaliTa MHTEpHET-Mara3uHa,
OKa3zaHus yciyr, o00paboTKa 3ampocoB U 3asBOK OT [lonb3oBartens.

4.1.4. Onpenenenusi wmecta HaxoxnaeHuss Ilomp3oBaTenss s oOecreuyeHUs
0€30MacHOCTH, TPEIOTBPALICHHS] MOILICHHUYECTBA.

4.1.5. TloaTtBepkaeHUs JOCTOBEPHOCTH M TMOJHOTHI MEPCOHAIBHBIX JaHHBIX,
npenocTtaBieHHbIX [lob3oBareneM.

4.1.6. Co3gaHus y4yeTHOM 3aluMCH JIJIsl COBEPILIECHUS TOKYIOK, eciid [lonb3oBarens nan
COIJIacH€ Ha CO3/IaHHE YYETHOMW 3aIMCH.

4.1.7. YBenomnenus [lonp3oBarens CaliTa MHTEpHET-Mara3uHa O COCTOSIHUU 3aKasa.
4.1.8. O0paboTKK W MOJYYEHUS TIATEKEH, MOATBEPKICHUS HAJIOTa WJIM HAJIOTOBBIX
JBIOT, OCIIAPUBAHUS IIJIaTeXa, ONPEEICHUS MpaBa Ha MOJyYE€HUE KPEAUTHOU JIMHUU
ITonp3oBarenem.

4.1.9. Tlpenocrapienus: Ilonb3oBarento A(HpPEeKTUBHON KIMEHTCKOM W TEXHHYECKOM
MOJAJIEP)KKM TPU BO3HUKHOBEHHUM NPOOJIEM CBA3aHHBIX C HcrHojib3oBaHueM Caiita
WHTEpHET-Mara3uHa.

4.1.10. IIpenocrasnenus Ilonp3oBarento ¢ ero cornacusi, OOHOBJICHUN MPOAYKIIUH,
CHEIUATBHBIX MPEUIOKEHUN, HHPOPMAIIUK O I[eHaX, HOBOCTHON PACCHUIKM U MHBIX
CBElICHHI OoT wuMeHM HHTepHeT-mMarasyHa WiIM OT HMMEHH NapTHEPOB
NuTepHer-marasusa.

4.1.11. OcyiiecTBaeHUs peKIaMHOMN AesTenbHOCTH ¢ coryiacus [lonb3oBarens.



4.1.12. IlpenocraBnenus: noctyna [lonbp3oBaTento Ha CalThl UM CEPBUCHI TAPTHEPOB
HuTepHeT-Mara3uHa ¢ meibio MoJydYeHUs MPOTYKTOB, OOHOBIICHUHN U YCITYT.

5. CIHIOCOBBI 1 CPOKHA OBPABOTKH NEPCOHAJIBHOM
NHO®OPMAILIMHU

5.1. OO6paboTka mnepcOHAIBHBIX JaHHBIX [loJb30BaTenst oOcCyIIecTBIseTCS 0e3
OTpaHUYCHHSI CPOKa, JIFOOBIM 3aKOHHBIM CIIOCOOOM, B TOM YHCJIE€ B HH(POPMAITMOHHBIX
CHUCTEMaxX IMEPCOHAIBHBIX ITAHHBIX C MCIIOJIB30BAHUEM CPEJICTB aBTOMATHU3ALMU WJIU
0€3 KUCIOIb30BaHUS TAKUX CPEACTB.

5.2. llosmp30BaTenb COIJIAIAETCS C TEM, 4YTO AJMUHUCTpalMs caiiTa BIIpaBe
MepeIaBaTh IMEPCOHAIBHBIE NAHHBIE TPETBUM JIMIAM, B YaCTHOCTH, KYPbEPCKUM
ciyk0aM, OpraHM3alusiMd  TIOYTOBOM  CBSI3M,  OIEpaTopaM  BJIEKTPOCBS3H,
HCKJIIOYMTEILHO B IICJISIX BBITIOJHEHUs 3aka3a llomp3oBarens, ohopMIEHHOTO Ha
CaiiTe uHTEpHET-MarasuHa « Ha3zpanue marazuHay, BKJItouasi JocTaBky ToBapa.

5.3. Ilepconanpubie ganHble [lonp30BaTeNst MOTYT OBITH TIEPEIaHBI YIIOJTHOMOUCHHBIM
opraHaMm rocyzapctBeHHou Biactu Poccuiickont denepanuu TOJIbKO MO OCHOBAHUSM
Y B MIOPAJIKE, YCTAHOBJICHHBIM 3aKOHOIATENBLCTBOM Poccuiickoit Denepannm.

5.4. Ilpu yTtpaTe WM pas3rianieHuH MEPCOHAIbHBIX JaHHBIX AJIMUHHUCTpalUs caiTa
nHopmupyert [lonap3oBaTens 00 yTpaTe WK pas3riIallleHuH EPCOHABHBIX JaHHBIX.
5.5. AamuHucTpanMs caiiTa NOpUHUMAET HEOOXOJWMbIE OpPraHU3allUOHHBIE U
TEXHUYECKUE MeEphl IS 3alluThl NepcoHanbHOM uHGopmauuu I[lonb3oBarens oT
HEMPABOMEPHOIO WA  CIYYalHOTO  JIOCTYNA, YHUYTOXEHHUS, W3MCHCHMUS,
0JIOKMpOBaHUs, KOMMUPOBAHUS, PACTIPOCTPAHEHHUSI, a TAKXKE OT MHBIX HEMPABOMEPHBIX
JICVUCTBUI TPETHUX JIHILI.

5.6. Apmunuctpaums caiita coBMecTHO ¢ [lonb3oBaTrenemM npUHHMAaET BCe
HEOOXOJMMBIC MEpHl 110 IPEAOTBPAIICHUIO YOBITKOB WIJIM HMHBIX OTPHIIATEIbHBIX
MOCJICACTBUM, BBI3BAHHBIX YTPATOM WJIMA PA3IJIAMIEHUEM TEPCOHAIBHBIX JTAHHBIX
ITonn3oBaTens.

6. OBA3ATEJIBCTBA CTOPOH

6.1. ITosib30BaTesb 00s13aH:

6.1.1. TlpenoctaButh MHGOPMAIMIO O TEPCOHATBHBIX JAHHBIX, HEOOXOAUMYIO IS
noJyib3oBaHusi CaliToOM MHTEPHET-Mara3uHa.

6.1.2. OOGHOBUTH, AOIMOJHHUTH MPEIOCTABICHHYIO HH(GOPMAIMIO O TMEPCOHATHHBIX
JTAHHBIX B CITydae U3MEHEHUS JaHHOU WH(OpMAIUH.

6.2. AAMUHUCTpal U4 caiiTa 00s13aHa:

6.2.1. Hcnonp3oBaTh MOMYYEHHYI0 HWHOOPMAIUIO HCKIIOYUTEIBHO JUIsl TICJICH,
yKa3aHHBIX B I1. 4 HacTosel [lonuTuku KoH(DUICHITNATLHOCTH.

6.2.2. OOecreunTh XpaHeHHE KOHPUIACHUMATBHOM HHPOpMAllMKM B TalHE, HE
pasriamarh 0e3 TpeABapUTEIBLHOIO MHChbMEHHOro paszpemieHus Ilonmb3oBarens, a
TaKke HE OCYIIECTBJIATh MpOAaxy, OOMEH, omyOJMKOBaHHME, OO pas3riialieHue
WHBIMA ~ BO3MOXKHBIMM  CIIOCOOAMM  TI€PEJAaHHBIX  IMEPCOHAJBHBIX  JIAHHBIX



ITonp30BaTens, 3a WHcKIO4YeHMeM 1I.n. S5.2. u 5.3. Hacrosmeid IlomuTtuku
KonduaenunansHocTH.

6.2.3. IlpuaEMaTE MeEphl MPEAOCTOPOKHOCTH IS 3aIIUTHl KOH(PHUIACHITMATHHOCTH
MepPCOHAIBHBIX JaHHBIX [losib30BaTeNsi COTJIaCHO MOPSIAKY, OOBIYHO HCIIOIB3YEMOIO
JUTS 3aIIMTHI TAKOTO poja WH(OPMAIIUY B CYHIECTBYIOIIEM JEIOBOM 000pOTE.

6.2.4. OcymecTBUTh OJOKHPOBAHHE TIEPCOHANBHBIX JIAHHBIX, OTHOCSIIUXCSA K
cooTBercTByromieMy Ilonp3oBarento, ¢ MOMEHTa OOpalleHus WIA 3ampoca
[Tonb3oBaTenst UM €ro 3aKOHHOTO NPEICTAaBUTENs JUO0 YIOJTHOMOYEHHOTO OpraHa
0 3alUTe MpPaB CyOBEKTOB MEPCOHANBHBIX JIAHHBIX HA MEPUOJ MPOBEPKH, B CIyyae
BBISIBJICHUSI HEJIOCTOBEPHBIX MEPCOHAIBHBIX JAHHBIX WJIA HEIPABOMEPHBIX JECHCTBUM.

7. OTBETCTBEHHOCTDb CTOPOH

7.1. AamuHuCTpanMsi caliTa, HE HCHOJHHUBLIAs CBOM 00sA3aTENbCTBA, HECET
OTBETCTBEHHOCTb 3a yObITKM, TmoOHecéHHble [lomp3oBaTenieM B CBA3M €
HEIIPaBOMEPHBIM HCIIOJIb30BAHUEM IEPCOHANIBHBIX JIAHHBIX, B COOTBETCTBUU C
3aKOHOJATenbCTBOM  Poccuiickoii  denepanuu, 3a  HCKIOYEHUEM  CIY4aes,
NpeIyCMOTpeHHbIX  mn. 5.2, 53. wm 7.2, wHacrosmed  Ilomutuku
KonduaenunansHocTH.

7.2. B caywae yrparsl unm pasriameHuss KondunenuumanbHol uHGbOpManuu
AJIMUHHCTpanus caiiTa HE HECET OTBETCTBEHHOCTh, €CJIM AaHHas KOH(PUICHIIMATIbHAs
uH(popMaus:

7.2.1. Crana nyOJuYHBIM JOCTOSHHEM JI0 €€ YyTpaThl WU pa3TiialleHus.

7.2.2. bpula 1monMydyeHa OT TPETbEHM CTOPOHBI JI0 MOMEHTa €€ TOJy4YEHUs
AJIMUHUCTpaLUEn caiTa.

7.2.3. beuia pasrnamena ¢ cornacus [lons3oBarens.

8. PASBPEHIEHHUE CIIOPOB

8.1. 1o oOpartieHust B CyJl ¢ ICKOM IO CIIOpaM, BOSHUKAIOUIUM U3 OTHOIIEHUN MEXTY
[lonp30BaTenem  caiita  MHTEepHET-MarazuHa W AJMHUHHCTpALIMEN  cailTa,
00s13aTeNIbHBIM SIBJISICTCSI TIPEABSIBICHUE MPETEH3UHM (MUCbMEHHOTO MPEJIOKEHUS O
T0OPOBOJILHOM ypEeryJUpOBaHUH CTIOPA).

8.2 .Ilonmyuarens npereH3ud B TedeHue 30 Kal€HIApHBIX JHEH CO JHS MOJIYYEHUS
MPETEH3UU, MHUCbMEHHO YBEIOMIIAECT 3asBUTENS MPETEH3UH O pe3ysbTaTax
pPacCMOTPEHUS PETEH3UU.

8.3. Ilpu HEe MOCTMXKEHHM COTJIANIEHUs CIop OyJeT MepelaH Ha PacCMOTPEHHE B
CyIeOHBIN OpraH B COOTBETCTBHH C JACHCTBYIOLIUM 3aKOHOJATEILCTBOM Poccuiickoii
denepanum.

8.4. K mnacrosmed Ilonutuke KOH(MUICHIIMATBHOCTH UM OTHOUIEHUSM MEXKIY
[Tonp3oBatenneM W AJMUHHCTpalME€l  calTa MOPUMEHSETCS  JICHCTBYIOLIEE
3aKOHOAATeNbCTBO Poccuiickon denepanum.

9. JOMOJIHUTEJIBHBIE YCJIOBUSA

9.1. AnmunucTpanusa caiTa BIIpaBe BHOCHUTh M3MEHEHHsI B HacTosuryro [lomutuxy



KoH(pueHunanbHocTu 6e3 cornacus [lonb3oBaTens.

9.2. HoBas IlonuTtnka KOH(MUIESHIIMATLHOCTH BCTYIIaeT B CHJIy C MOMEHTa €€
pa3menieHusa Ha CailTe MHTEpHET-Mara3hHa, €ClIi MHOE HE MPEIyCMOTPEHO HOBOM
penakuueii [lonutukn KoHOUAECHITNATBHOCTH.

9.3.  Bce npemnoxeHuns ~ wiIM  BOmpockl 1m0 Hacrosumed — [lomuTuke
KOH(DHICHIIMATBHOCTH  CIIEAyeT  COOOIIaTh yKazaTb  paszjien  caita
WHTEPHET-Mara3uHa

9.4. HenictBytomas IlonmuTuka KOH(PHUASHIIMATBHOCTH pa3MellleHa Ha CTPaHHUIE IO
aapecy www.lakomkaspb.ru



